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E-mail from Deputy Managing Director & C | O Corporate Centre Mumbai
Dear Colleagues,
IT-enabled initiatives for convenience of the Pensioners

State Bank of India has always been perceived as a Bank which cares for Senior citizens. In
order to reinforce our image, State Bank has launched a series of IT enabled initiatives to provide
convenience to the Senior citizens drawing pension through our Bank. By utilizing the CBS/ ATM
functionalities, our pensioners are withdrawing money from their pension account by utilizing Anytime,
Anywhere Banking. But, for submission of Life Certificate, they were forced to go to their Home Branch.
However, we have carried out necessary modifications in our software and now pensioners can
submit their Life Certificate in any of our branches either in person or through their authorized
representatives. As you are aware, Life Certificates have to be submitted by 30" November every
year failing which pension for subsequent months is stopped till Life Certificate is submitted. Stoppage
of pension not only causes hardship to the pensioners, but also affects CASA Deposits and Govt.
Commission of the Bank, We, therefore need to be proactive in obtaining Life Certificate from
pensioners and also obtain from them PAN No, Date of Birth of Spouse and Mobile Phone No.

The Bank is sending SMS with details of pension paid to the pensioners who have registered
their mobile number. Reminders for submission of Life Certificate and other useful messages are
also sent to the pensioners.

Pensioners having Internet Banking facility of the Bank i.e. onlinesbi.com can view/download
their Pension Slip through the system.

However, we have been receiving complaints from pensioners through the Reserve Bank of
India and the Government that Pension Slip, Due and Drawn Statement, Annexure-IV are not being
provided to them. All these statements are made available to the branches, who can take the printout
and provide to the pensioners. | would like to enjoin upon our colleagues at the branches to deal with
pensioners with care and provide them with the information for better customer satisfaction and
compliance of RBI/ GOl instructions in this regard.

Pension software is being redesigned to improve its performance and make it more user-
friendly. Most of the deficiencies in the existing pension software have been addressed and the new
software being developed will be made available at the beginning of the next financial year.

The Bank has taken the above initiatives through IT to mitigate the hardship of the pensioners
and to convey to them that “WE CARE”

With Best Wishes,

S.K.MISHRA
DEPUTY MANAGING DIRECTOR & CIO

Dated: 3@ December, 2012.

kkkkkkkkkkkkhkikkkikkkkikkkkikkkk




December 2012 SAMVAD

State Bank Of India Pensioners’ Association Mumbai Circle, (Pune)

Mumbai Zonal Sub Centre
Mumbai Zonal Sub-centre
A/5 Swami Siddharth CHS Ltd.
S.V. Road, Naupada
Thane 400 602
Tel No (022)25446837
Dt I6th December 2012

NOTICE
The Managing Committee of the Mumbai Zonal Sub-Centre at its meeting held on
the 14th December, 2012 has decided to hold the 26th Annual General Meeting of our
Association’s Mumbai Zonal Sub-Centre on, Friday, 8th February 2013 at 11.30 a.m. at the
following address:-
Shri Shivaji Mandir (Natya Gruha)
Opp. Plaza Theatre, N. C. Kelkar Path, Dadar (W) Mumbai 400 028.
AGENDA
) To condole the deaths of Bank’s Pensioners/Family Pensioners/ Associate Members
whose names have been reported to us after the 2Ist March 2012. Members are
requested to advise us the names and dates of death of members, if not in the list to
be read at the time of AGM.
2) To confirm the minutes of the Annual General Meeting held on 2Ist March, 2012
(Minutes published in August 2012 issue of Samvad)
3) To honour Senior members who have completed/will complete 75 years of age
between the 22nd March 2012 to 8th February 2013 (both days inclusive).
4) Committee’s Report for the year 2012 to be read, discussed and adopted (The report
will be published in Samvad Issue of January 2013)
5) To discuss recent developments.
6) Speech of the Chief Guest.
7) Speech of the President.
8) Any other business with the permission of the Chair.
By order of the Managing Committee
R.S. Rajiwdekar
Encl.: Report Principal Secretary

N.B.:- If there is no quorum then the Meeting will be adjourned for half an hour and the adjourned meeting
will be held on the same day and at the same venue and the business on the Agenda of the Meeting will be
transacted, whether there is quorum or not.
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i)
i)

Note

Please bring a copy of “Samvad” issue for December 2012 / January 2013 along with you
for security purpose.

Please inform other members, known to you, about this meeting.

The meeting of the Bank’s Pensioners arranged by the Bank on the 8" February 2013 will
start at 12.30 p.m. at the same venue. (Due to exigencies of services the timing may be
changed.)

Important : As per our practice, amemorandum covering all the problems will be submitted
to the management well in advance to enable them to study and reply in Bank’s Meeting.
Pensioners/Family Pensioners are, therefore, requested to furnish their problems to us in
writing so as to reach us say before 1%t February 2013, so that a consolidated memorandum
will be put up to the Bank Management to eliminate direct questions/ discussions with the
Management representatives in the Meeting. This is to adhere to the time schedule.
Snacks will be served on the 3™ Floor of the building as usual.

All seats in Ato C rows are reserved for special invitees. Members are requested to please
occupy the seats in other rows. For the sake of convenience all the Members who are
completing 75 years and are to be honoured are requested to occupy the seats in A&B
rows.

* k k k k k k %

raising donations towards Building Fund, we have received an amount of Rs.91,000/-
from 22 members up to 10th December 2012. We further advise that the final payment in
respect of the flat to be purchased at Nagpur will have to be made by 1st week of March
2012, as such all members who are desirous to remit donation to the building fund a/c are
requested to please expedite their remittances either by way of cheques to be sent to us
on our residential addresses or by credit to the a/c..For this purpose please note that our
Association’s a/c no. at V.R.C.E.Nagpur branch has been changed to 32704419549.

amount of Rs.5,000/- per member as expected by us may not be treated as any ceiling,
while members are free to contribute donations as per their will and choice. Kindly note
that your warm sentiments and blessings are valuable for us as such we welcome all
donations of whatever amounts as also in instalments as suggested by some members.

Appeal from Nagpur Zonal Sub-Centre

We are very happy to inform all the members that in response to our appeal for

You may credit the desired amount to this a/c..We, however, clarify that the donation

President and Secretary, Nagpur ZSC

J
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STATE BANK OF INDIA PENSIONERS’ ASSOCIATION
(MUMBAI CIRCLE)
NAGPUR ZONAL SUB-CENTRE
(VIDARBHA REGION)
QUARTERLY MEETING OF NAGPUR ZONAL SUB CENTRE.
“Quarterly Meeting of the Nagpur Zonal Sub-Centre of the Association will be held on Saturday,
12" January, 2013 to discuss following issues:-
i) Report on Zonal Sub-Centre Activities.
i) Latest Developments.
iii) Any other matter with the permission of chair.
Venue : llird Floor, Canteen Hall, Zonal Office, State Bank of India, Nagpur.
Date & Time : Saturday the 12" January 2013 at 4.00 P.M.
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Attention Members of Amravati Unit

We are glad to inform all our Amravati Unit
members that our PHONE BOOK is ready for
distribution. You are requested to collect your
copy at earliest from Shri. M.W. Joshi, 11, SBI
Vinod Co-op. Housing Society, Near Police
Parade Ground, Camp, Amravati - 444 602.

- M.W.Joshi, Secretary

(M) 08793507783
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- fYravRg Sheft, ke

SBI Pensioners' Association
(Mumbai Circle), Pune
NAGPUR ZONAL SUB-CENTRE

As appealed by Nagpur ZSC through
'‘Samvad' of November 2012 for Donations for its
Building Fund, there is a good start and the
members have given Donations as under. Such
Donation list will be published in Samvad every
month.

- Secretary, Nagpur ZSC
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Name City Amount

1) V.D.Deshpande Nagpur 5001
2) P.B.Badge Nagpur 5000
3) V.GNimje Nagpur 5000
4) N.S.Diore Nagpur 5000
5) V.V.Dande Nagpur 5000
6) P.G.Pendke Nagpur 3000
7) GN.Mohadarkar Nagpur 2501
8) Y.Z.Bhogaonkar Amravati 2500
9) AV.Mudholkar  Akola 1111
10) M.Y.Kannao Wardha 1100
11) M.K.Ambare Buldana 1001

Total Rs. 36214
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MARY CHRISTMAS & HAPPY NEW YEAR

(__MARY CHRISTMAS & HAPPY NEW YEAR )
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Religion and Spirituality
Basics of religion are evolved from spiritual experiences of prophets and saints which are
outwardly expressed in different words but essentially represent the same truth of the Spirit. Wrong
interpretations by scholars and priests of this truth results into various faiths and religions.

In the book "The Holy Science", Swami Shri Yukteshwar Giri (1855-1936) illustrated by explaining
passages in the Hindu and Christian scriptures the parallel of their contents. In fact, all religions have
similar basic concepts though expressed in different words. Still religious traditions and rituals
connected with various faiths are different at different places and time and of different communities.

Religious Rituals :

From my childhood till now, | have seen changes in religious traditions and rituals. These are
also different in different states. Some would not skip morning pooja for half an hour or an hour. Some
items permissible for fasting in particular communities are not permissible for others. | find some
persons of one community going to temple in the morning bear foot, wearing silk dhoti and many
times accompanied by a teenage son. In fact, in the absence of manual work due to machines at
home and reduced need of walking to travel, morning walk, some other aerobic exercises, meditation
for peace of mind etc. are essential. With changing time and facilities, there is need of changing day
to day practices.

About a century back, elderly ladies in India would go on pilgrimage with a desire to die at a holy
place. Priests used to exploit them and some times kill them. This can not be a religious practice.
Sixteen years back while retiring from the SBI, taking advantage of the last leave fare facility, | went to
Varanasi to visit the temple on my birthday.

An elderly lady from a well to do family was walking in the lane going towards the temple Abull
was running in the lane and the State Bank Officer in charge of the sub-office near the temple moved
her aside to ensure that she was not hurt. The lady was furious because she was not allowed to die at
a holy place. These are some of the changing practices.

One of the rituals of the Hindus is to worship instruments and machines on Dasara day Software
entrepreneurs in Bangalore garland their instruments mostly daily .| have seen a Muslim company
offering flowers to machines on Dasara day.

HINDUISM :

Hinduism is the name given to the faith of the people living across the river Indus (Sindhu).Prior
to that name, it was called as Sanaatan Dharma. Still the name exists although all the common
Hindus may not know it. Do's and Do not's to be followed are described in Sanaatan Dharma. Rig
Veda and Upanishadhs were the scriptures of which authors are not known. Rig Veda's origin goes
back to thousands of years prior to Lord Krishna (3000 yrs BC). Lord Krishna counseled Arjuna at
Kurukshetra when the latter was shivering and had dry mouth seeing the elderly relatives, acharyas
and Kauravas who had gathered for the war.Those counsels gave Arjuna the spiritual
experience and he was ready to follow his dharma as kshatriya of fighting for righteous cause. The
book on the counsels is "Srimad Bhagavadgita" and is the holy book of Hindus. Its contents are by
and large universally accepted as wise counsels though interpreted differently by different people. In
Siberia due to misinterpretation ,the question of banning the Gita was considered in Dec 2011.

Jainism , Buddhism and Sikhism have prophets who were born as Hindus. Hindus consider Lord
Buddha as an Avtar ie incarnation of God. The word is derived from Sanskrit . Av means down and
tarati means travels. God comes down for upliftment of people and hence known as Avtar. Lord
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Buddha prescribed meditation technique called Vipasshyana which when followed deeply and regularly
gives spiritual experience. Spiritual techniques of Buddhism have special appeal to modern people
of many faiths. The connection of mind, body and soul that Buddhism advocated can be mapped
scientifically by brain imaging technique.

Christianity :

The followers of prophet Jesus Christ who was born as Jew are Christians. It is the largest
religion in the world. The life and teachings of Jesus Christ are a way to peace and happiness .As
stated above, the similarity in the Hindu and the Christian scriptures have been established by Swami
Yukteshwar Giri. The Christian missionaries have done very good work of charities all over the world.
But due different interpretation of scriptures considerable conflicts were also created .About seven
hundred years back Christians were burning heretics and waging holy global wars. By about mid
1800s in the US there were conflicts of Protestants against Catholics .Across the centuries within
protestants other religious denominations like Calvinist, Lutheran and Anglican emerged.

Islam:

Prophet Mohammed was a political and military leader. His religious prescriptions resulted into
social and cultural innovations. He had to engage himself in war which he led but won it by eschewing
violence for two years and practicing nonviolence .He finally taught that forgiveness is better advocated
and that if enemy wants peace one should lay down arms. In fact, he finally practiced nonviolence.

But different interpretations of scriptures result into terrorists attacks and militancy in which many
Muslims have been killed than nonmuslims. Shias and Sunnis have differences among themselves.
Khojas and Bohras are more denominations amongst Muslims. Sufi culture has mysticisminit.

Muslim thinker Khaled Abou EI Fadl has stated in his book "Wrestling Islam from Extremists"
that key to the future of Islam lies in recovering its "core moral value of beauty"

Zoroastrianism :

Zoroastrianism s a religion and philosophy based on teachings of prophet Zoroaster(also known
as Zarathrusta).They are Aryans .1t is one of the oldest of the revealed world religions. Prior to
Islamisation of Iran in the seventh century, this was the primary religion of Iran. Later on it was divided
into two branches of Iranians and Indians. It is a small religious community mostly in Mumbai and
Guijarat.; arrived in India from Persia and hence known as Parses. The religion was established in
6th or 7th century BC. Parses exiled from Iran in the 7th century and came to Gujarat. They are
pioneers in establishing modern Indian industry. They established institutions of all kinds and did
valuable charities. They adopted Gujarati language, some Indian customs but retained their original
faith and became one with Indians like sugar mixes in milk. But in an anxiety to retain purity they are
not allowing any changes in their ways. In the process they marry some times amongst close relatives
resulting into inbreeding which causes to produce some unhealthy children. The community is reducing
its population resulting in reducing the community size.

Spirituality :

One gets his/her religion by birth. Itis essential to adopt. some code of conduct. Even an atheist
derives some sort of method of behavior from family tradition. Thus some proper thoughts and good
practices are followed in many families. Traditional hymns teach us to think of welfare of mankind and
gratitude to God. Initiation into spirituality can happen in the course of following these traditions, if we
get proper direction and motivation .Fifty eight years back, | read Swami Vivekananda's book "Karma
Yoga" borrowed from the library at my native place. .Adi Shankaracharya said that karma is meant for

B
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purification of heart. | learnt from the book about a housewife doing household cores with keen interest,
devotion and nonattachment gaining powers like yogis. Also read about a butcher who is the author
of Vyadha Gita. Due to faithful practice of butcher's work as a means of livelihood taught to him by his
father, though he himself was a vegetarian was yogi. Yoga means union with God. Karma Yoga in
which work is practiced as worship without expecting fruits of action enables the practitioner to have
union with God. Spirituality banishes ego and uplifts energy from within oneself.

The family tradition and exposure to books like this prompted me to follow yoga since last thirty years.
Trained mind by yoga can attain control on five senses and thus sixth sense is developed. This enables
one to achieve connection between body, mind and soul (ie God within) which is spirituality. | am yet to
become spiritual in its entirety but have found the path. Secular mark of religion has developed due to
spirituality of human beings. Spirituality requires unconditional love of God, meditation , mental wellness
and living in now ie present moment .It is a great stress buster.

Except Hinduism, the most major faiths came into existence during a period of turmoil. Religions
were established by human beings based on spiritual experiences of prophets and saints and not by
God. Inthe process, due to different interpretations of holy books and scriptures, religions have also
created volatile aspects of human life. There is no concept of conversion in the Hinduism .But,
shuddhikaran was introduced for those converted persons who wanted to come back to their original
faith.

Conclusion:

Religion is quite important to have basic code of conduct and way of life without which the
existence will be without any direction for life. But, it is also necessary to be free from prejudices and
wrong interpretation of religions. Empathy and compassion are important to have loving and happy
life. Therefore, developing spirituality is quite important. Religion and spirituality when practiced together
will resultinto happy and rewarding life.

| was inspired to write this article after reading the books," Speaking of Faith" by Krista Tippett
and "Twelve Steps to a Compassionate Life" by Karen Armstrong.

- S.V.Naik
Andheri East, Mumbai 400069
Cell # 09821127616

kkkkkkkkkkkkkkkhkkkhkkkhkkkkkkkkkkkkkkkkkkkkkkkkkhkkkkhhkkhkhkkhkhkkkhkkkkkkkkkhkkkkhkkkkkkkkkkkkkk

Life Certificate \

Those who have not yet furnished
Life Certificate to the Bank, they are
requested to furnish the same without

s Afdfbdse N (

ST AHTAGISAL 39T ATRE Al fbdbe
T ST At a8t 3A2ATeAT ATF®

AfEfbde cafya ad. =T 6 32T
Yeoreda Uerel STHT B0 Jiadd It
siig =T,

any further delay. Otherwise Bank will
stop payment of pension which please
note.

\ —aﬁﬂj \

- Secretary J
9
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